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Dear Sirs,

Please find enclosed document pertaining to the information requirements undertaken by BANKINTER,
S.A., in order to maintain the granted exemptions from registration under Rule 12g 3-2 (b) of the
Securities Exchange Act. of 1934,

Attached reports of 2003

e Balance Sheet as of October, November, December 2003, (Spanish Banking Committee)
Reports # 1,2,3

o P&L December 2003 Spanish Banking Committee) Report # 4

e 3rd quarterly dividend for 2003(Stock exchange, press release, official gazette) Report # 5

e December 2003 financial Summary, Report # 6

If you need further information about us visit: https:/www.ebankinter.com/webcorporativa
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31 de octubre de 2003 “f}f?,’} /o
ACTIVO s
Miles de Euros *
1. CAJA Y DEPOSITOS EN BANCOS CENTRALES ......coorreerrrccccevnnereenrssnnens 146.316
1.1 CaJ@ e 58.161
1.2. Banco de ESPana ........ccccvvvvveriiiiiiiiienee e, 66.233
1.3. Otros bancos centrales .....cccceveeeeeeiiiveee e 21.922
2. DEUDAS DEL ESTADO (@)...c.cccorvievrmmeemscssnnrrrsssnesssscsrenemssssanssissasssnsanens 3.816.898
3. ENTIDADES DE CREDITO .....ccconimiimerrinssscessssessssesssssesssssassssssases 2.136.060
3 AT VIS oo 201.762
3.2. Otros CreditOS ..evvvireeieeiiiieis i ceee sttt 1.934.298
4. CREDITOS SOBRE CLIENTES ...c.ceveuiirrrennsecenesesesnesessnessssssssssessssnasens 15.916.519
5. OBLIGACIONES Y OTROS VALORES DE RENTA FIJA ....coonvvrriirmericcnnrninennd 893.987
5.1. De emision publica ........cc.oooceiiiiiiiciiiieeeee e, 8.436
5.2, Or0S EMISOTES ....oooiviei et rre e e 885.551
Pro memoria: titulos propios ........cccccoovvceeriien e 0
6. ACCIONES Y OTROS TITULOS DE RENTA VARIABLE ..........cccooinrnnnimreccnnenane 60.317
7. PARTICIPACIONES .....ooorrriieceerreirrcssemecenssrnnns s snnnriscsnee nessnesarsssssssnens 26.214
7.1. En entidades de crédito ........cccccveveeiiviiiinn e, 0
7.2. Otras participaciones ................ 26.214
8. PARTICIPACIONES EN EMPRESAS DEL GRUPO .......cccoriiircervrceresineersnnes 94.516
8.1. En entidades de crédito ............oeecvvvvvveeiiviiiiiceee 0
B.2. OMrASs .ooeeiieeeiceeeeeee e 94.516
9. ACTIVOS INMATERIALES ......ccoevvtiimiimisttinerissnerssvnnerssssessscenssannesenns 0
9.1. Gastos de constitucion ............cccicciis 0
9.2. Otros gastos amortizables ..............conis 0
10. ACTIVOS MATERIALES .......cioierriieretecnissnnstecesssessnsreseesssrssssssssnane 104.862
10.1. Terrenos y edificios de Uso propio ........cceceevvvveeeeennns 40.812
10.2. Otros inmuebles ........cccccvvviiiiiice e, 9,173
10.3. Mobiliario, instalaciones y otros .........cccceeevvevvuneee.. 54,877
11. CAPITAL SUSCRITO NO DESEMBOLSADO .......cccecvvrrrmrrrvenrissrnsessens 0
11.1. Dividendos pasivos reclamados no desembolsados .0
1.2, RESIO (e 0
12. ACCIONES PROPIAS ...... rvsassbesssssaesssnevsaisasssResanse s R sesesest s ensnssnnese 11.231
- Pro memoria: NOMINGl .........cooeiriiiiiiiescccreiee s s sersre e essr st a e 1.419
13. OTROS ACTIVOS .....ccciiiticrcssererrsensee s rvaneserenressensessnnsressssssssesssssenssnssses 659.287
14. CUENTAS DE PERIODIFICACION ........oovrcrerirvrvrvrerisrersssrirsssesessseaees 89.665
15. PERDIDAS DEL EJERCICIO .....uooeieereveereeesntrsmnesnsssmsssnssssnnssnersases 0
TOTAL ACTIVO ..., 23.955.872
CUENTAS DE ORDEN
1. PASIVOS CONTINGENTES ......cciiiiiirinnncnisneesesnvsesanreserermssnsesssnsasesssssens 4,938.943
1.1. Redescuentos, endosos y aceptaciones .................... 0
1.2. Activos afectos a diversas obligaciones ..................... 0
1.3. Fianzas, avales y Cauciones .........ccccooveeeeimvevneeinninens 4.805.774
1.4. Otros pasivos contingentes .................cccovevvvveeeneene, 133.169




PASIVO

Miles de Euros

1. ENTIDADES DE CREDITO .....omrreeerrersinicsinaissesisisnsnesenisesssnessanissssssssnsssassane 4.532.593
T AT VISIA oo 175.768
1.2. Aplazo 0 CON Preaviso ........cccevveeerniiiciie e 4.356.825
2. DEBITOS A CLIENTES ...ttt sse e asne s e rsne s nessnessses 15.678.161
2.1. Depositos de ahorro ..., 11.953.826
240 AIAVISIA e 6.026.573
212, APIAZO ..o 5.927.253
2.2. Otros débitos .......cocviieciiee e 3.724.335
221 AtaVIStA 0
222 APIAZO v 3.724.335
3. DEBITOS REPRESENTADOS POR VALORES NEGOCIABLES ........ccocvcnneviinnensennas 1.331.459
3.1. Bonos y obligaciones en circulacion .................. 148.001
3.2. Pagarés y otros valores ..........c.ccvceeeiiicecee, 1.183.458
4, OTROS PASIVOS ...ttt ses st sassstesss ssanss s sass s ssssssssasasssassnssssnass 673.736
5. CUENTAS DE PERIODIFICACION ..ot isnsnessesssnsesssesseaenne 205.815
6. PROVISIONES PARA RIESGOS Y CARGAS ......cccoirivmrinncsenrrcniesssssrississinsnes 224.796
6.1. Fondos de pensionistas .........c.ccoccveveeiiiecinnnn, 0
8.2. Provision para impuestos ........c.cccoveeeiieiennnenn. 0
6.3. Otras provisiones .........cccocvevreenieeieirienier e 224.796
6. bis. FONDO PARA RIESGOS GENERALES .........c.cccoiniininnnnnrcsmsnineniemsenscniens 7.925
7. BENEFICIOS DEL EJERCICIO ......comrreiriicemccnrstnnesisisssssensssssssssssasssssssssss sors 0
. 8. PASIVOS SUBORDINADOS ......occovvmiiimrcinseisnsiisnssiassiinsissssssensssressessssesesssssssess 567.286
9. CAPITAL SUSCRITO ... ittt nsessstscese s s sbesssnssssans s s sssssssenens 113.916
10. PRIMAS DE EMISION ... s cesssssessssssessssssssssn 247 543
T1. RESERVAS ...ttt snssessasss s sssnssssssssesan st sansssasanssses 350.415
12. RESERVAS DE REVALORIZACION ...t s ssasssscsssssscssssaens 22.227
13. RESULTADOS DE EJERCICIOS ANTERIORES ........ccccovvnvcmminiisncmnrnneccsnsoensaensnns 0
TOTAL PASIVO .....coooeviraereeenn.. 23.955.872
CUENTAS DE ORDEN
2. COMPROMISOS ...ttt ettt s et e sane s 4.044.448
2.1. Cesiones temporales con opcién de recompra . 0
2.2. Disponibles porterceros ..........ccoovveevnveviceennns 4.017.174
2.3. Otros COMPromiSOS .......cevveeeeericieeeeeiieiereeerenas 27.274
SUMA CUENTAS DE ORDEN ....................... 8.983.391




31 de noviembre de 2003
ACTIVO
Miles de Euros
1. CAJA Y DEPOSITOS EN BANCOS CENTRALES ......cccocviverrrnnreercnniseeersecreneenes 272.872
1. CaJA ittt 49.564
1.2. Banco de ESpana ........ccccceveeeviiniiiiii e, 203.384
1.3. Otros bancos centrales ...........occvvveviviieeeeeeieecreeeeeeenn, 18.924
2. DEUDAS DEL ESTADO (Q)...uccerecticriirererinesermssssssrsessesserssssesesssssssssssassssssnsssnns 4.336.120
3. ENTIDADES DE CREDITO .....coiimininsesssseessssssssssssessssssssssssssssssssssassssanes 2.839.535
34 AIAVISIA ..o 122.345
3.2. 0tros Créditos .......vvvvviiieieeeeiie e 2.717.190
4. CREDITOS SOBRE CLIENTES ...cc.cccvvimnerirtniersersesnsessessssssesnssssessssanssssensases 16.176.060
Pro-memoria: Entidades de contrapartida central. 0
5. OBLIGACIONES Y OTROS VALORES DE RENTAFIJA ......errrircmerrcecenaees 127.619
5.1. De emision publica .........ccoooeiiiiiiii e, 8.363
5.2. OIroS MISOIES ....cviiieireeieieieeeteerce e 119.256
Pro memoria: titulos propios ........ccccceeeeeieevccciiiineie e 0
6. ACCIONES Y OTROS TITULOS DE RENTA VARIABLE ............cccceiervrcveeeeeerans 61.165
7. PARTICIPACIONES ....cooovviiiircrrnisrncsennnnscesenne s ssersssssssnsssssssensenssssnnesesereren 26.214
7.1.En entidades de crédito ...........cccceviivivivivinniciinie e, 0
7.2. Otras participaciones ................ 26.214
8. PARTICIPACIONES EN EMPRESAS DEL GRUPO .......cccvreeiricrcrinrnrresnanrrsccanne 94.515
8.1.Enentidades de Crédito .......ccc.ccceeeeeeiiniiiiiiine s 0
B.2.0Mras oo, 94.515
9. ACTIVOS INMATERIALES .....ociiireriiieeerrereeeersesinensss s sseesssssmmssssssamnmssssssenns 0
9.1. Gastos de constitucion .............cccveeiiiiiiiinii 0
9.2. Otros gastos amortizables .......ccccooeeeeee 0
10. ACTIVOS MATERIALES ..ot cirrcrrncccennninntrrsscsarrssssssnsenssasssanaesessssnens 104.618
10.1. Terrenos y edificios de uso propio ........ccccevevieveennn, 40.792
10.2. Otros inmuebles .........ccovevveeeiiii e, 9.370
10.3. Mobiliario, instalaciones y otros ................coeevvvvveee. 54.456
11. CAPITAL SUSCRITO NO DESEMBOLSADO .....oirricrrecccetreveenreeecrnansenenenes o
11.1. Dividendos pasivos reclamados no desembolsados .0
T1.2.RES0 oo 0
12. ACCIONES PROPIAS .....cooirircrrrecrtrmcrenerressneesrecnsesssssansensrssssser s ssnnnnnes 11.231
Pro memoria: NOMINGL ... e ane e e e e s 1419
13. OTROS ACTIVOS ......ociiriircvesemmrerrnrsrsmrersessnesssssnsessssssnmssaessssnssesssnsansans 691.723
14. CUENTAS DE PERIODIFICACION .......ooeeviriverrcrnrrereenensscrsrnssssreemsssssssssssesses 96.704
15. PERDIDAS DEL EJERCICIO ........coreerirrsrmrrrressmerssssssmsssssssessessssensesanessasness 0
TOTAL ACTIVO ..o, 24.838.376
CUENTAS DE ORDEN
1. PASIVOS CONTINGENTES .....cococrirtinneenerreecenrressnevesaesssnessesssansssseessens 5.174.941
1.1. Redescuentos, endosos y aceptaciones ..................... 0
11.2. Activos afectos a diversas obligaciones .................... 0
1.3. Fianzas, avales y CaUuCIiONES ...........ceeeevivviiveccviveeenennn 5.025.089
1.4, Otros pasivos contingentes ........cccccevvvicieeviiiiieens 149.852




PASIVO

Miles de Euros

1. ENTIDADES DE CREDITO .....ooiiciiieieerrcincsienrnssressssserarmsssss e eesmressnasssacssossenernens 4.948.621
1A AIRVISIA 204.620
1.2. A plazo O CON PreavisSo ......ccceecvvrerernrieenie e, 4.744.001
2. DEBITOS A CLIENTES .......coicirrirererrennresnisseesemessnsseeesseseatsssesessorcnessanseessss sesersses 16.200.483
2.1. Depésitos de ahorro ...........cccoviinnn, 12.302.050
211 A1a VISt oo 6.165.641
242 APIAZO .o 6.136.409
2.2.0tros débitos ....ocoovieiiie e 3.898.433
221 . A1aVISIA . 0
222 APIAZO oot 3.898.433
Pro-memoria:Entidades de contrapartid 0
3. DEBITOS REPRESENTADOS POR VALORES NEGOCIABLES ......cocoivimcecnnnnenand 1.341.160
3.1. Bonos y obligaciones en circulacion ................. : 148.001
3.2. Pagarés y otros valores ...........cccccocvevereeecnnenn. 1.193.159
4. OTROS PASIVOS ... rrrree e rcssseee s sn st s s s e s sbr s es b e s amnsstsenneens 599.516
5. CUENTAS DE PERIODIFICACION .......cooiciiircmrnennsiticnesnssseiieensssessscrsesnsesiessssesanes 217.099
6. PROVISIONES PARA RIESGOS Y CARGAS ........ccoiiiircmiiiiernsnrissecsestseseneensnssens 222.724
6.1. Fondos de pensionistas .........cccccceevivvvieeeeiineennn, 0
6.2. Provision para impuestos .......ccccccoveccveeecnnnenn, 0
6.3. Otras proviSiones .........ccccvvvivecrriveniieesnreeaiaieens 222724
6. bis. FONDO PARA RIESGOS GENERALES ..........ccoconinmnimmnmniinniennneesnsncanssesnens 7.925
7. BENEFICIOS DEL EJERCICIO ... ccerrerciccnrcnisesnrrsseessse e ssstsssemssennesssnssanenas 0
8. PASIVOS SUBORDINADOS ......ccooeircminiisiinniiissisnsiisis s ssessrsssesssessasssassacans 567.286
9. CAPITAL SUSCRITO ...ttt isnsccnseenssssseessenastsssaesssssseneressanssssssannass 113.916
10. PRIMAS DE EMISION ........cccciimiimntiiicccniticssessnnesstsssnssensssenssssnmsasssssnssssssssnssssses 247.004
T1. RESERVAS ... ceiieeristtirer v asesttn s srasse e s rssnessstssnnessenssersamsesantsesns snsnnsssaesss 350.415
12. RESERVAS DE REVALORIZACION .....ciccininnmninnisinssssstesssnscssssssasssnssnessssassaaness 22227
13. RESULTADOS DE EJERCICIOS ANTERIORES ........c.ccovceiiiiimrenicrrnnrennerenennsnneesnnns 0
TOTAL PASIVO ... 24.838.376
CUENTAS DE ORDEN
2. COMPROMISOS ...ttt vbs et e b s et e s reess e sae s esaasbbeanas 4.174.623
'|12.1. Cesiones temporales con opcién de recompra . 0
2.2, Disponibles por terceros ...........cccccceveveeeennennne. 4.162.097
2.3. Ofros COMProMISOS ....c..oorieeiiieeeriiiiirecreeiieee e 12.526
SUMA CUENTAS DE ORDEN .........c............ 9.349.564
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ACTIVO {Miles de euros redondeados)

1. Caja y depésitos en bancos centrales .........ccccveeirinnees 164.900
14 CQJA e 64.099
1.2. Bancode Espafia .......coccevvvicriiiineceecccecenen 79.326
1.3. Otros bancos centrales ........ccccooveeeeiiieeciivicenennne 21.475
2. Deudas del Estado (incluye los Certificados del BE) .. 3.957.138
3. Entidades de crédito ......ccccvrirciirimisicrnerincininencsnennienes 2.140.336
B4 AAVISIA et 95.532
3.2. Otros Créditos ....cccveevveeeeeieeereereereesreeesrervereseeaenens 2.044.804
4. Créditos sobre chientes ... 16.466.953
Pro-memoria: Entidades de contrapartida central...... 0

5. Obligaciones y otros valores de renta fija ..........c....... 39.062

5.1. De emision PUbNCA .....c..cooevvevveeierereee v 9.421
5.2, OIros @MISOTES .....cocvererierirerieerieeieeie e e reeeeeneeinens 29.641
Promemoria : titulos propios ........c.ccecvveevieevceennennns ]

6. Acciones y otros titulos de renta variable .................... 55.267
7. Participaciones ... essisteiseasreree b rare s ararees et 56.230
7.1. En entidades de crédifo .........c.oooccevveiiirevenicceniee, 0
7.2. Otras participaciones ...........cceccvveniiiveenininecon e 56.230
8. Participaciénes en empresas del grupo ........ccccenennenes 77.218
8.1. En entidades de Crédito ............ccccovemviicrivinieninnennns 0
B.2. OMrAS cocviieiii et et 77.218

9. Activos inmateriales .......ccccveunnne. 0
9.1. Gastos de constitucion y de primer establecimiento.. 0
9.2. Otros gastos amortizables ...........cccovevcereverinrinneen, 0

9 Bis Fondo de comercio de consolidacion .........ccc.ceues 10.623
9 bis 1. Por integracion global y proporcional ................ 0]

9 bis 2. Por puesta en equivalencia ............ccoceevcnenen, 10.623

10. Activos materiales .......cocceveemecrcnnn 127.388
10.1. Terrenos y edificios de Uso propio ........c.ccceeveeeee, 40.147
10.2. Otros inmuebles ..........ccccovcvvveiiiiieiiee e : 30.706
10.3. Mobiliario, instalaciones y otros ........cccceceeveeveneen. 56.535

11. Capital suscrito no desembolsado. ........ccovecverrriinrnnas 0

11.1. Dividendos pasivos reclamados no desembolsadc 0
11,2, RESIO ittt 0
12. Acciones propias ........c..e.e. rrtrreeseatisresatsneninesas : 11.965
Promemoria : nominal ..., 0

13. Otros activos ......c.ccccvvcmenrsnseninnnnnnisnnscnseies 666.551

14. Cuentas de periodificacion ............cccconcnienirsnncranerenenn, 125.067

15. Pérdidas en sociedades consolidadas.......cccceeenreeren. 31.092
15.1. Por integracién global y proporcional...................... 11.437
15.2. Por puesta en equivalenCia.............c.oeeeeveveereennnen.. ' 19.655
15.3. Por diferencias de conversion ..........c...ccovcevneeennne. 0

16. Pérdidas consolidadas def ejercicio........ccuciirnrcnrenen. 0
16.1. Delgrupo ..ot e 0
16.2. De mInortarios.........occcevvverrie e 0

TOTAL ACTIVO 23.929.790




PASIVO

1. Entidades de crédito ..... eremserenssanensens 3.477.344
1.4, ATAVISEA oo 108.648
1.2. A plazo 0 CON PreaviSo .......ccceruerersereereeinreesrese s 3.368.696

2. Déhitos a clientes ... s 12.787.021
2.1. Depositos de ahorro ..........coovvevinivveien e 8.347.594

241 AlaVista e 5.977.145
212, APIazZo o 2.370.449
2.2. Otros débitos.......cooovoieveieii et 4.439.427
221, Alavista .o 0
222, APIAZO ..oioieieeetree e 4.439.427

Pro-memoria:Entidades de contrapartida central 0

3. Débitos representados por valores negociables.......... 4.907.576
3.1. Bonos y obligaciones en circulacion ............c.oceeu.e. 3.030.614
3.2. Pagarés y otros valores.........cccoovvviiiniiicninccninen, 1.876.962

4, Otros pasiVos ......cccccvimssinnsiniieismnsinoinesssesse 674.248

5. Cuentas de periodificacion ........ccvevvrniserircnscrsscnienasen. 207.586

6. Provisiones para riesgos Y Cargas .......coowimmmnn 279.359
6.1. Fondo de pensionistas ........c..ccceevveenreivnnesiieenceer s 20.900
6.2. Provision para impuestos ..........occceceeerreviecrenicceenne. 0
6.3. Otras proVisSioNes ........c.ccoveiceeeriienecriecieieeesesresenene . 258.459

6 bis. Fondo para riesgos bancarios generales............... 7.925

6 Ter. Diferencia negativa de consolidacion ..........ccceueue. 55
6. ter 1. Por integracién global y proporcional .................. 55
6. ter 2. Por puesta en equivalencia ...................... eerreeees 0

7. Beneficios consolidados del ejercicio .......c.corverirennenn 148.782
7.1, DEIGIUPO ..ottt 133.042
7.2. De MINOMEArios....c.ovvvierieiiivee it 15.740

8. Pasivos subordinados ... 297.767

8 bis. Intereses MINOKItArIOS .......cccccmrirmssrcvnscinisnsinccisniens ‘ 269.519

9, Capital SUSCIHILO .....cccvirernricimisscreresssesssnsmsnemnans s 113.916

10.Primas de emision ........cceceeeevrcennnee cerrersonrresanensenrnrnnans 247.004

11.RESOIVAS .crvremrnseiriseniesnnissasniisnsase 421.272

12.Reservas de revalorizacion ..........eenrensesecsssesanes 22.227

12 bis. Reservas en sociedades consolidadas ................. 68.189

12 bis 1. Por integracién global y proporcional ................. 14.331
12 bis 2. Por puesta en equivalencia ............cccccceeevirennen. 53.858
12 bis 3. Por diferencias de conversién .............c..cccoveen.n 0

13.Resultados de ejercicios anteriores ......ccvveceivcencaanas 0

TOTAL PASIVO 23.929.790

CUENTAS DE ORDEN

1. Pasivos contingentes ... 1.719.075
1.1. Redescuentos, endosos y aceptaciones .......c..cc...... 0
1.2. Activos afectos a diversas obligaciones .................... 0
1.3. Fianzas, avales y cauCiones .........ccceeveevcreeenrierircennen 1.565.446
1.4. Otros pasivos contingentes ........ccorveverennnceseennn 153.629

2. Compromisos .... vesemserssssssenreesessenesasaneneene 4.357.263
2.1. Cesiones temporales con opcién de recompra .......... 0
2.2, Disponibles porterceros.............cceeorecveeeeeevervrereennen: 4.326.639
2.3. Ofros COMProOMISOS .......ccvverivercrerririreecireereerreereereees 30.624

‘SUMA CUENTAS DE ORDEN 6.076.338
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1. Intereses y rendimientos asimilados ...
De los que: Delacarterade rentafija .......cccooviveeniniinncceceees
2. Intereses y cargas asimiladas ..........ccoveiivirrceennen e
3. Rendimiento de la cartera de renta variable ..........cccccoviinvcnnninnnnens
3.1 De acciones y otros titulos de renta variable .........cccovveeciivinnnn.
3.2 De partiCipacioneS. ........ccciviviieeniien ettt
3.3 De participaciones en el grupo ........c.cccooveeeccivviennciinee e
A) MARGEN DE INTERMEDIACION ......c.cccoornmnmnecinimmransmarismnensesiens
4. ComiIsiones PerCibIdAS ......cevveeeeiiieieeeeee e e e reee e et e be s
5. COMISIONES PAgAUAS ..cc.ooviiririiieitieeeee et
6. Resultados de operaciones financieras........cocevvcvinverciorcveeesninee s
B) MARGEN ORDINARIO .......ocoviririmiinntinininnnissnisnisisismsssismsiesmnee
7. Ofros productos de explotacion ........cc.coooceevrviinnnen s
8. Gastos generales de administracion ............ccooceeeeeinviveniennenve e
8.1 Depersonal ... e e e e
De los que:
Sueldos ¥y salarios ......ccoveiiivieiiien e
Cargas SOCIAIES ......vvvveerciieieei et e
De las que: Pensiones ...........cccveveeeiievenneecnesnnecneens
8.2 Otros gastos administrativos .........cccceevviiernieniccneccee e
9. Amortizacion y saneamiento de activos materiales o inmateriales
10. Otras cargas de explotacion ...........ccccciveevieiiiiien i
C) MARGEN DE EXPLOTACION .....coimriiiinicnrsincinsniansessensnnssasssesssnasesansns
11. Resultados netos generados por Sociedades puestas en equivalencia.
11.1 Participacion en beneficios de sociedades puestas en
EQUIVAIENGIA ...eiiiiiiciiie et e
11.2 Participacion en pérdidas de sociedades puestas en
EQUIVAIENCIA ..o et e s
11.3 Correcciones de valor por cobro de dlwdendos ......................
12. Amortizacién del fondo de comercio de consolidacion ..........c..ce...
13. Beneficios por Operaciones grupo ..co.uecveveeierviecireerirereerenenraeseecveeneens
13.1 Beneficios por enajenacion de participaciones en
entidades consolid. por integr. global y proporcional ...............
13.2 Beneficios por enajenacion de participaciones puestas
EN QUIVAIBNCIA .....ociiiirrecre e e
13.3 Beneficios por operaciones con acciones de la
sociedad dominante y con Pasivos financieros emitidos
POT Bl GTUPD ittt etre e s srae s seve e e ssaaennee s
13.4 Reversion de diferencias negativas de consolidacion..........
14. Quebrantos por OPEraciones GrUPO ......cevveevveerereeerreecressieernereerarenesenns
‘ 14.1 Pérdidas por enajenacion de participaciones en
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NEWS RELEASE From: BANKINTER,S.A.
Contact:  Jose Luis Vega Tel: +34 91 6234341
jlvegar@bankinter.es
Maru Alonso Tel : +34 91 6234336
mlalonso@bankinter.es

BANKINTER PAYS ITS THIRD 2003 INTERIM DIVIDEND

Madrid, December 17" 2003 -- BANKINTER, S.A. (OTC Bulletin
Board Symbol: BKNTY) announced today that on January 3™ 2003, it
will pay its third 2003 interim dividend of 0.247812 Euros gross per
share representing a net amount of 0.2106020 Euros.

BANKINTER is one of the fifth largest publicly owned banks in Spain .

The Bank's American Depositary Shares (ADRs) are traded over-the-
counter in the United States.
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1.Financial highlighté

Thousands of € 12/31/2003
Miltion
12/31/2003 12/31/2002 % uss ()
BALANCE SHEET o e
Total assets 23,929,790 22,653,307 5.63 30,223.32
Credit facilities and loans B 16,466,953 15,006,669 9.73 20,797.7%
Credit facilities and loans ex-securitization 20,509,859 17,846,694 ¢ 1492 25,903.95
Customer funds 17,694,597 15540445 1386 2234828 _
Off-balance-sheet managed funds 8,983,204 7,157,542 25.51 11,345.79 .
EARNINGS i
Net interest income 411,195 388,447 ... 586  519.34
Basic income 563,615 528,304 6.68 711.85
Total net ordinary revenue 593,109 548,122 8.21 749.10
Net operating income 292,481 242,703 20.51 369.40
Income before taxes 213,800 186,202 14.82 270.03
Net income attributed to the Group 133,042 110,329 20.59 168.03
RATIOS e
Nonperforming loans/
total risk exposure ex-securitization 0.28% 0.31%
Recorded allowance/nonperforming loans 612.22% - 434.97%
Efficiency ratio 49.13% 53.05%
ROE o 167%%. ___ 1473%
ROA . 0.55% 0.50%
Capital ratios 12.29% 11.66%
Tier 1 capital 8.01% 8.04%
BANKINTER SHARES
Number of shares 75,944,167 75,770,425 0.23 e
Closing price 32.55 23.61 37.87
EPS, Earnings per share (euros) 1,77 1.48 19.59
DPS, Dividend per share (euros) 0.94 0.89 5.06
BRANCHES AND CENTERS
Number of branches 285 284 0.35
Commercial management centers
Company Business Units 39 39 -
Small Businesses e 27 6 -
Number of Private Banking Management Centers 31 23 34.78
Corporate Partnerships 443 424 4.48
Number of agents 990 1,003 -1.30
Telephone banking and fnternet 3 3 ; -
HEADCOUNT
Number of employees (full-time equivalent) 3,111 3,010 3.36

(1) 1Euro = 1.263 US $

page 2: financial summary 4thQ december 2003




n 2003 the Bankinter Group’s net attributed

income rose by 20.59%, consolidating the

favorable trend shown by the interim earnings
for the year. This increase was underpinned by the
sound performance of customer business, which
grew by 14.46%; the increase in ROE to 16.75%;
the improved efficiency ratio (49.13%); and an
excelient nonperforming loans ratio (0.28%).

2003 was marked by the economic recovery of the
United States, with growth of around 3%; the
strengthening of the euro against all currencies, in
particular the U.S. dollar; low interest rates, which
stood at 2% in Europe and 1% in the United
States; and, lastly, the upward trend of the inter-
national stock markets foliowing three years of
uninterrupted falls, as shown by the increase in
the Ibex35 of more than 28%. Against this favo-
rable backdrop, Bankinter's share price rose by
37.87%.

Bankinter’s value proposal is based on quality of
service, innovative financial products and services
and a highly robust technological architecture
enabling it to provide a multichannel offering fully
integrated in the Bank's operations. The result of
this proposal is the growth in income from custo-
mer business, the core banking activity, the most
notable increase being the 34.95% rise in
Individual Banking.

Also noteworthy in 2003 was the major boost
given to the SME segment, which invoived the
opening of 21 new branches located mainly in
industrial parks. Bankinter also continued to open
Management and Financial Advisory Centers spe-
cializing in Private Banking business, of which
there are now 31.

Earnings per share were €1.77, up 19.59% on
the previous year.

2.Introduction

Margins and earnings

Bankinter's income statement for the year ended
December 31, 2003, showed growth in the main
business margins: 5.86% in net interest revenue;
6.68% in basic margin; 8.21% in net ordinary
revenue and 20.51% in net operating income.

On- and off-balance-sheet customer funds amoun-
ted to €26,678 million at 2003 year-end, up
17.53% on 2002. Noteworthy in this connection
are mutual funds and pension funds, which rose
by 27.60% and 32.31%, respectively. The Bank's
credit facilities and loans of €16,467 million sho-
wed year-on-year growth of 14.92% (excluding the
effect of the mortgage securitizations performed
since the last quarter of 2001).

Fees once again performed well in 2003 (up
8.98%). Bankinter continues to make a signifi-
cant effort to contain administrative expenses,
which remained virtually unchanged in 2003
(+0.20%).

Nonperforming loans amounted to €64.66
million, equivalent to 0.28% of the Bank's com-
putable risk assets, a substantial improvement
with respect to the previous quarter. Similarly, the
ratio of the recorded allowance to nonperforming
loans was 612.22%, and both ratios were among
the best of all European banks. Bankinter conti-
nues to enjoy excellent creditworthiness thanks to
its in-house risk analysis, approval and automatic
management systems, portfolio diversification,
high loan loss provisions and scant exposure to
country-risk.

On January 3, Bankinter paid the third 2003 inte-
rim dividend of €0.247812 per share, an
increase of 7% with respect to the corresponding
interim dividend paid in the preceding year.
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3.Quality of service

ISN satisfaction scale

Excellent >85
Good 75-85
Fair 60-75
Poor .. _ <60

By segments
80

2 AN

O/O\
78
77 A

o
Corporate Banking @@ 76
Private Banking () Ty
Individuals ()
Small Bussines (O 75
Dec 02 Mar Jun Sep Dec 03

By distribution channel

i 81
79 /o
77
Internet Office ()
75
Telephone Branch ()
Branch Network @
Agent Network ()
virtual Banking 73
Dec 02 Mar Jun Sep Dec 03
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4.Customer activity

and bases it on a multichannel strategy. This strategy aims to provide
customers with a range of channels for dealings with the Bank so that
they can use the one that is most convenient and attractive at any given time.

B ankinter deems customer business to be the mainstay of banking activity,

An essential part of this multichannel strategy is high service quality in each
form of customer interaction with the Bank. Indicative of its success among
customers is the fact that overall customer satisfaction is clearly above the
market average and that 70% of customers use more than one channel to link
up to the Bank.

In 2003 over 668 million transactions were performed by customers, up
22.03% on the figure for 2002. Internet has strengthened its position as the
leading relationship channel, accounting for 47.52% of all transactions; it is
followed by branches (35.01%) and telephone banking (9.15%).

Cross-selling recovered in the last quarter to 5.59 products per customer; the
abandonment rate was 7.86%, down 1.68 percentage points on the figure for
December 2002.

Evolution of transactions by channel (%)

100 |

Cellular phones

O

Cards

O

Internet

O

Telephone Banking

O

Efectronic Banking

Branch Network

Percentage of transactions

1998 1998 2000 2001 2002 2003
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Use of channels

e

Number of products

% Annual rate
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5.Balance sheet

Thousands of € Variation

_ 1231/2003__12131/2002  _ Amownl %
Cash on hand and on deposit at central banks 164,300 380,444 -215,544 -56.66
Government debt securities 3,957,138 2,568,712 1,388,426 54.05
Due from banks 2,140,336 2,487 862 -347 526 -13.97
Credit facilities and loans (1) 16,466,953 15,006,669 1,460,284 9.73
Fixed-income securities 39,062 1,235,953 -1,196,891 -96.84
Equity securities 188,715 150,447 38,268 25.44
Premises and equipment and intangibles 138011 155,388 -17,377 -11.18
Treasury stock 11,965 15,116 -3,151 -20.85
Other assets 666,551 496,745 169,806 34.18
Accrual accounts 125,067 124,561 506 041
Losses at consolidated companies 31,092 31410 -318 -101
Assets 23,929,790 22,653,307 1,276,483 5.63
Due to banks . 3,477,344 4771754 -1,294,410 -27.13
Customer deposits 12,787,021 12,257,660 529,361 4.32
Marketable debt securities 4,907,576 3,282,785 1,624,791 49,49
Other liabilities 674,248 469,447 204,801 43.63
Accrual accounts 207,586 251,459 -43,873 -17.45
General risk allowance and other 287,339 234,155 53,184 22.71
Consolidated income | 148,782 124,599 24,183 19.41
Subordinated liabilities 297,767 197,767 100,000 50.56
Minority interests 269,519 269,519 - -
Paid-in capital 113,916 113,656 260 0.23
Reserves 690,503 617,929 72,574 11.74
Reserves at consolidated companies 68,189 62,577 5612 8.97
Liabilities and shareholders” equity 23,929,790 22,653,307 1,276,483 5.63
(1) Credit facilities and loans ex-securitization 20,509,859 17,846,694 2,663,165 14.92
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6.Customer funds and lending

Thousands of € Variation
12/31/2003 12/31/2002 Amount %
CUSTOMER FUNDS -

Customer deposits 12,787,021 12,257,660 529,361 4.32
Government entities ~ 327,239 386,815 -59,576 -15.40
Residents 12,099,293 11,454,668 644,625 5.63

Demand depoasits 5341371 _ 4,631,684 ' 709,687 15.32
Savings deposits 110,290 111,004 | 714 -0.64
Time deposits 2,222,693 3,048509 | -825816 -27.09
Securities sold under repurchase agreement 4,424 939 3,663,471 | 761,468 20.79
i
3
Nonresidents 360,489 416,177 : -55,688 -13.38
1
Marketable debt securities 4,907,576 3,282,785 1 1,624,791 49,49
j .
Total 17,694,507 15540445 2,154,152 1386
Off-balance-sheet managed funds 8,983,204 7157542 | 1825663 2551
Mutual funds 6,864,955 5,380,001 1,484,954 2760
Pension funds 586,966 443,630 143,337 32.31
CREDIT FACILITIES AND LOANS
Loans to government entities 20,920 4,190 16,730 399.28
Loans to resident borrowers 16,362,382 14,794,971 1,567,411 10.59
Commercial bills 1,059,757 985,601 74,156 7.52
Secured loans 11,394,023 10,021,912 o 1,372,111 13.69
Lease receivables 574,000 565,037 - 8,963 159
TGiverloms 3330602 3222821 . 112181 348
Nonresident borrowers 368,049 384338 -16,289 -4.24
Nonperforming loans 61,948 61812 . 136 0.22
Subtotal ] 16,813,299 15245311 - 1567988 1029
Loan loss allowance (excluding off-balance-sheet rigkAsA; 346,34“6 o 238,_64-2M n4716§,74074 o 214513
Total _ 16466953 _ 15006669 . 1460284 973
Total ex-securitization 20509859 17,846,694  2663,165 1492
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Mitlions of euros

71.Analysis of credit risk

Thousands of € Variation
12/31/2003 12/31/2002. . Amount %
i
Risk exposure exsecuritization . 2302563l . _._20,378542. . 2647,089. . 1299 . . ...
Total nonperforming balances 6.4,66_4mmwm,,‘63,,1‘22‘,4-“? 21,492 2.36
Total aflowanges 395,883 2747795121104 44.07
Mandatory allowances 395,883 272,179 123,104 45.13
Specific . ..35241 32,778 2,663 8.12
General 170,282 141,838 28,444 20.05
Statistic 190,160, ....98,163 91,997 93.72
Nonperforming loans/total risk exposure ex-securitization (%) 0.28 w__mo_3,1w_«___§‘ -0.03 -9.68
Nonperforming loans/total risk exposure (%) 0.35 0.35 0.00 0.59
Nonperforming mortgage loans ratio ex-securitization (%) 0.16 0.19 -0.04 -18.85 .
Recorded allowance/nonperforming loans (%) 612.22 43497 | 177.25 40.75
Recorded allowance/unsecured nonperforming loans (%) 520.73 388.23 | 132.50 34.13
Variations in nonperforming loans
Thousands of € Variation
12/31/2003 12/31/2002 Amount %
Opening balance (January 1) 83,172 54811 | 836l 15.25
=+ Additions . 124,957 125,807 -850 -0.68
=- Recoveries o 110,671 106,912 3,759 3.52
= Write-offs I 12,794 10,534 2,260 21.45
Ending balance (December 31) 64,664 63,172 1,492 2.36
Balance of foreclosed assets 9,165 10,386 -1,221 -11.76

Nonperforming loans and allowances

400
350 o
300 ./?/)/ 395.88
250
200 274.78
150
100 64.66
50 O O —0
o| 63.17
Dec 02 Mar Jun Sep Dec 03
O ®
Nonperforming loans Allowances

2 430

Variation in record allowance/nonperforming loans

640

610

580

550

520

490

460

Sep Dec 03
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8.Comparative income statements

Thousands of € 2003 2002 Variation
) Amount % of ATA ) Amount % of ATA Amount. %
Mverage totalassets (ATA) 24305485 100 - 22083091 100 2217394 1004
Interest and similar revenues 886,273 3.65 983,326 4.45 97083 987
of which: fixed-income securities 165359 068 . 108749 049 56610 52.06
- Interest and simifar expenses .. ABABBS 199 = 595,625 2.70 -110,960 -18.63
+ Equities portfalio revenues 9,487 0.04 646 0.00 8841 1,368.58
= Net interest income ) 411,195 169 . 388447 176 ... 22,748 5.86
+ Fees and commissions, net 152,420 063 139,857 0.63 _ 12,563 8.98
= Basic income 563,615 232 528,304 2.39 35311 6.68
+ Revenue from financial transactions 29,494 0.12_ 19,818 0.09 9676 48.82
= Total net ordinary revenue 593,109 2.44 548,122 2.48 44,987 8.21
- General administrative expenses o ... 291378 120 290791 132 587 0.20
__ ) Personnel expenses 155,906 0.66 166,888 0.76 -6,982 -4.18
b) Other administrative expenses 131,472 0.54 . 123,903 0.56 7,569 6.11
- Depreciation and write-down of tangible and intangible assets 16,961 007 = 22365 0.10 -5,404 -24.16
+ Other operating items 7,711 0.03 7,737 0.04 -26 -0.34
= Net operatingincome . 292481 120 . 242703 110 49778 __ 2051
#- Gains (losses) on_companies carried by the equity method 24739 Q10 . 18615 008 6124 3290
- Amortization of goodwill in consolidation 2,628 0.01 - 2,640 0.0l -12 -0.45
+ Gains (losses) on Group transactions 64,216 0.26 -1917 -0.01 66,133 3,449.82
- Write-offs and provisions for loan losses 131,476 0.54 66,263 6.30 65,213 98.42
__of which: Statistical loan loss allowance . 91,997 0.38 45,359 0.21 46,638 102.82
- Write-down of lang-term financial investments o =251 000 ! ~ 1,853 001 -2104  -11355
#/- Extraordinary income . .-33783 014 2443 001 31,340 -1282.85
= Income before taxes 213,800 0.88 186,202 0.84 27,598 14.82
- Corporate income tax 65018 0.27 61,603 0.28 3415 554
= Net consolidated income 148,782 0.61 ! 124,599 0.56 24,183 19.41
- Income (loss) attributed to minority 15,740 0.06__; 14,270 0.06 1,470 10.30
= Income (loss) attributed to the Group 133,042 055 ! 110,329 0.50 22,713 20.59

Income attributed to the Group

40

35 ;3\34.49

29.0§/\ /
30

25

Millions of euros

4Q 2002 1Q 2003 2Q 2003 3Q 2003 4Q 2003
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9.Quarterly statements of income

Miitions of euros

Thousands of € Variation
e _ 4thQ  4003/4002 4G03/3Q03  3rdQ 2ndQ Ist@ . 4tha
Interest and similer revenues 208099  -17.36%  -39%9% 216,736 228217 233221 . 251,821
~ of which: fixed-income securities 38075  2981% -5.35% 40,227 43609 43448 - 29332
- Interest and similar expenses 111,295 -27.28% -2.37% 113,993 125,586 133,691 . 153,039
+ Equities portfolioreverves 735 3575.00% __4289% 1287 6297 1168 20
= Net interest income . 97539  -1.28%  -6.24% 104,030 108928 100698 . 98,802
+ Fees and commissions, net o 41589  1044%  706% 38,847 37,789 34195 37657
= Basic income o 139,128 1.96% -282% 142877 146,717 134893 136459
+ Revenue from financial transactions 13,007 1,73197% 53.64% 8,466 5,224 2,797 710
= Total netordinaryrevenve 152135 1081% 052% 151,43 151841 137890 137,169
- General administratve expenses 82346 -39%%  1220% 73390 72779 62863 85,770
__a) Personne! expenses 42,297 -15.30% 377% 40,759 39825 37,025 49940
__b) Other administrative expenses 40,049 11.78% 22.73% 32,631 32,954 25,838 35830
- Depreciation and write-down of tangible :
_and intanglble assets o 3900 -0878% __ -213% 3,985 4316 4760 5476
+ Other operating ftems L3304 B26%  15357% 1,303 1515 1589 3052
= Net operating income ) L 69,193 41.28% -8.07% 15211 76,361 71,65 48975
/- Gains {losses} on companies carried
by the equity method R 10052 . 143.92% _ 3663% 7357 1914 5416 412]
- Amortization of goodwill in cansolidation 374 A325% _ 4595% 692 903 659 659
+ Gains (losses) on Group transactions 600 167.64% . b8,860 .. 387 . -887
- Write-offs and provisions for loan fosses 13,200 25.97% b 76693 Coosel 178l
_of which: Statistical loan loss allowance 1967 =~ -8248% -97.06% 67,002 11,425 11,603 11,228
- Write-down of long-term financial investments A -100.78% 100.00% 2 530 285 515
o Edtraordinary income 708l -147.06% __4691% __-13337 9945 3420 15047
= Income before taxes 59794 22.68% 16.61% 50,762 48340 55504 48251
- Corporate income tax v 20,651 _2899% 94.00% 10,645 15,550 18,172 16,010
= Net consolidated income e 38,543 . 18.55% -3.92% 40117 32790 37332 R4
- Income (loss) attributed to minority 405 ~ 2849%  563% 3838 397 381 315
= Income (loss) attributed to the Group 34489  1858% = -493% 36,279 28,823 33451 29,086
Basic income Net operating income
150 85
/\ 75 O
140 69.19
—~0 _\
o\__/ 139.13 65 ,
136.46
130
; 55
</ 48.98
120 | 45
4Q 2002 10 2003 2Q 2003 3Q 2003 4Q 2003 4Q 2002 1Q 2003 2Q 2003 3Q 2003 4Q 2003
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10.Fees

Thousands of € Variation
12/31/2003 12/31/2002 Amount %
FEES PAID
Fees ceded to other entities and corresp. 16,020 22,324 -6,304 -28.24
Fees ceded to agents, virtual banking 29,755 29.201 554 1.90
Total fees paid 45,775 51,525 , -5,750 -11.16
H
FEES RECEIVED .
Guarantees and L/C 13,810 13,306 504 3.79
Foreign exchange 7,969 7,929 I 4Q 0.50
Collections and payments 58,183 55,337 i 2,846 514
Trade notes and drafts 13,646 15,154 -1,508 -9.95
Demand deposits 7,143 4,517 2,626 58.14
Credit and debit cards 30,826 29,158 1,668 5.72
Checks 2,039 1,751 ! 288 16.45
Payment orders 4,529 4757 -228 -4.79
Securities services 28,711 26,403 i 2,308 8.74
Securities underwriting and placement 919 890 b 29 326
Securities purchases and sales 12,320 11,379 941 I - V|
Administration and custody 15,472 14,134 1,338 947
Marketing of nonbank financial products 58,213 ) 59,787 -1,574 -2.63
Of which: mutual fund mgt, fees 52,266 54,009 ! -1,743 -3.23
Other fees 31,309 28620 | 2,689 9.40
Total fees received - 198,195 191,382 i 6813 3.56
FEES & COMMISSIONS, NET 152,420 139,857 i 12,563 8.98
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11.Yields and costs

As 31 of december

datain % i 2003 ] 2002
weighting rate : weighting rate
ASSETS :
Cash on hand and on deposit at central banks 1.24 1.68 : 1.30 2.17
Government debt securities 14.84 3.73 : 7.56 4.86
Due from banks 9.65 412 13.49 525
Credit facifities and foans 65.58 388 ] 69.51 464
Fixed-income securites 4.30 2.94 : 3.08 4.05
Equity securities .. b& 4,63 o 0.76 0.38
Average earning assets 9645 3.82 : 95.72 4.65
Other assets 3.55 o 4.28
Average total assets a) 100.00 3.69 100.00 4.45
LIABILITIES AND SHAREHOLDERS’ EQUITY o
Due to banks 19.46 332 ! 16.06 4.65
Customer deposits 53.39 1.70 ‘ 60.78 249
Deposits 39.09 147 43.97 2.17
Securities sold under repurchase agresment 14,30 233 o 16.80 3.34
Marketable debt securities 16.13 240 11.82 3.20
Subordinated liabilities 097 5.21 : ... Ges8 6.54
Average interest-bearing funds .. 8995 222 ; 89.54 3.01
Other liabilities o 10.05 10.46
Average total funds b) o 100.00 1.99 = 100.00 2.70
Net interest margin a-b 1.69 : 1.76

Customer spread

..202
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12.Quarterly yields and costs o

data in % 4002 103 2Q03 3003 4Q03
- weighting _ rate  weighting _ rate  weighting rate _ weighting _ rate  weighting  rate

ASSETS O
Cash on hand and on deposit at central banks 122 2.28 123 198 123 1.80 123 1451 125 146 -
Government debt securities 811 480 1444 405 1467 382 13.52 383 16,18  3.46
Due from banks 1426594 942 49 745 506 920 387 1210 330
Credit facilities and loans 6779 450 65.06 435 6670 4.06 6710 359 6410 358
Fixed-income securities 314 410 550 3.18 5h1 317 445 260 193 252
Equity securities (067 005 067 303 0.86 12,38 1.00 202 0.81 145
Average earning assets . 95.19 467 96.33 _ 4.26 96.42_ 4.09 96.52 __ 3.56 9636 3.46
Other assets 481 367 358 3.8 364
Average total assets a) 10000 444 100.00 _4.10 100.00 395 10000 344 10000 3.33 .
LIABILITIES AND SHAREHOLDERS' EQUITY e
Due to banks - 1711 492 20.85 393 2054 3.29 1839 297 1841 3.05
Customer depasits B 58.00  2.33 5415 196 5450 188 5261 151 5212 151

Deposits 4256 198 4095 1.67 _ 4009 1.63 3870 130 37.03 131

Securities sold under repurchase agreement 1544 331 1320 2.84 14,41 2.56 (1391 210 15.09 2,02
Marketable debt securities 1313335 1457 282 1462 251 1819 2.23 17.35  2.14
Subordinated fiabilities 083 791 0.85 5.75 084 870 099 513 120 459
Average inferest-bearing funds 89,06 3.03 9043 2,59 90.50 _2.34 90.17 1.9 89.08 199
Other liabilities o 10.94 957 950 9.83 10.92 ,
Average total fundsh) 100,00 2.70 100.00 234 10000 2.11 100.00 __1.80 100.00 1.78
Net interest margin a-b L 1.74 1.76 ... 183 1.64 156
Customer spread 188 2.21 2.05 189 1981

Evolution Customer spread Return on lending and Cost of customer funds

2.50 5

2.25 4 4.050\0\CL

2.00 1-98/\ 3 3.58

Annualize quarterly rate

g \O’_/O

1.75 1.91 5 2 232\‘-\ o
1.50 £ 1.67
Dec 02 Mar Jun Sep Dec 03 Dec 02 Mar Jun Sep Dec 03
Cost of customer funds Return on lending
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13.Contribution by business area

Thousands of € Variation
_ 12/31/2003 12/31/2002 Amount %
Customer segments e 165004 144,242 20,852 14.46
PFS 11486 11,005 481 437
Private Banking N R 21,581 20,490 .10l 532
_ Corporate Banking 34,392 36,118 -1,726 -4.78
Individuals o 77,278 57,265 L 20,013 3495
Small Businesses 20,357 19,364 | 993 5.13
Capital market 18710 8,209 10501 127.92
Other businesses 46,392 4,167 42,225 1013.32
General-Purpose and Statistical allowances -79,561 -37,107 -42,454 11441
Corporate Center -17,593 -9,182 L8411 91.60
Incame after taxes aftributed to the Group 133,042 110,329 ;22713 20.59
Pro memoria(before taxes): )
Statistical Joan loss allowance e 91,897 45,359 i 46,638 102.82
Mutual fund fees 63,688 63982 | -294 -0.46
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14.Shareholders’ equity and rating

Thousands of € Variation
e 12/31/2003 12/31/2002 ____Amount %
“Paid-in capital and reserves 902,143 804,860 TR 12.09
Minority interests 269,519 269519 - -
Revaluation reserve 22225 o -22.225 ; - -
Treasury stock - - -11,965 -15,116 / 3,151 -20.85
Intangible assets and others -32,322 -12,117 ; -20,205 166.75
Tier 1 1,105,150 1,024,921 : 80,229 7.83
Revaluation reserve 22,225 22,225 L - -
General allowances 7,925 47,307 - -39382 -83.25
Subordinated debt financing_ . 270227 185,747 : 84,480 45.48
Recorded general loan loss allowance 290,445 205,679 ‘ 84,766 41.21
!
Ter2 590,822 460,958 129864 2817
Capital Base 1695972 1485879 210,004 14.14
Risk-weighted assets 13,803,997 12742299 1061698 833
Tl , Y 8.04 ﬁ 10,03 0.37
Tier 2 (%) 4.28 362 . 0.66 1831
Capital ratios (%) 12.29 11.66 ; 0.63 543
Excess 591,653 466,495 125158 2683
Ratings
Short Term Long Term
Moody's Pl Aa3
Standard & Poor's Al A
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Euros

Period per share data (€)

15.Creation of sh\areholder value

Earnings per share 1.77
Dividend per share 0.94
Book value per share 12.04
Price at beginning of year 23.61
Low 21.62
High 33.25
Closing price 32.55
Appreciation in last quarter (%) 5.92
Appreciation in last 12 months (%) 37.87
Stock market ratios
Price/Book value (times) 2.70
PER {pricefearnings, times) 18.35
Dividend yield (%) 2.87
Number of shareholders 124,573
Number of shares 75,944,167
Number of shares held by nonresidents 25,243,916
Average daily trading (number of shares) 282,472
Average daily trading (thousands of euros) 9,004
Variations in earnings and dividend per share
0.50
0.46
0.45 /O\o
0.40 O.3M\ /
=4 N
0.35
0.30
0.25 0.24 E
022 __» o -— "
0.20 g
Dec 02 Mar Jun Sep Dec 03
O ®
EPS DPS

Bankinter’'s market capitalization trend
3,000
2,750
2,500 2,471.98
2,250 /0—————/
2,000 /
1,750 0//./
1500| 1,788.94
4Q 2002 1Q 2003 2Q 20.03 3Q 2003 4Q 2003
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16.People

Variation
- ~ 12/31/2003  12/31/2002 Amount %
Number of employees (*) 3,111 3,010 101.00 3.36
Average tength of service of employees {in years) 10.73 11.09 -0.36 -3.25
Average age (in years) 37.08 36.78 0.30 0.82
Men (%) 55.48 5598 . -0.50 -0.89
Woman (%) 44,52 44.02 0.50 114
Employees who telewoark (%) 86.40 79.40 7.00 8.82
Internal job rotation (%) 27.71 30.57 -2.86 -9.36
External turnover (%) 5.82 5.96 -0.14 -2.35
Emplayees with university degrees and postgraduate studies (%) 66.51 63.66 2.85 448

(*) Full-time equivalent
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>> BANKINTER SOLIDARIDAD

In this quarter Bankinter launched the marketing of the "BAN-
KINTER SOLIDARIDAD, FIM" securities mutual fund, the first
initiative of its'Social Action program.

The distinguishing feature of this fund (the first of its kind in
Spain), which is committed to investing in short-term fixed-
income assets, is that all the fees received will be devoted to
Social Action projects such as the setting up of a center to faci-
litate access to information technologies of certain socially-
excluded groups (mainly children and young people). This cen-
ter will be jocated in a district in the outskirts of Seville and
will be part of the "Red Conecta" network.

Red Conecta, spearheaded by Fundacién Esplai (an organiza-
tion analyzed by Fundacién Lealtad in the Guide to
Transparency and Good Practices of NGOs), is an initiative
aimed at social welfare institutions and enables the most
underprivileged social groups to gain access to information and
communication technologies as a means of preventing and
combating social exclusion. The Fundacidn, in association with
local entities, currently runs 32 centers in various Spanish pro-
vinces.

>> FUNDACION DE LA INNOVACIGN

In order to promate technological culture and innovative
attitudes, Bankinter has created the “FUNDACION DE LA
INNOVACION", a project which aims to increase social
awareness of technology and to further consolidate
technological innovation as a cultural value and as a standard
of business conduct.

The Foundation's main objective is to encourage the creation of
business opportunities based on the emerging technologies,
with a view to consolidating innovation in the Spanish business
world. Thus, Bankinter has strengthened its commitment both
to society and to the cornerstones of its strategy.

Therefore, the first project embarked upon by the Foundation
was the creation of the "Future Trends Forum' (FTF):
http://www.ftforum.org/. The aims pursued by this Forum,
which comprises leading international scientists and
intellectuals, are to detect (socioeconomic and technological)
trends, to analyze the possible impacts thereof and to inform
enterprises of the findings of this research work, with a view to
influencing their attitude to technological innovation.

>> APPOINTMENTS

At its meeting on December 17, 2003, the Board of Directors
of BANKINTER S.A. resolved unanimously to appeint the direc-
tor Pedro Guerrero Guerrero as Deputy Chairman of the Board.

Pedro Guerrero is a government lawyer, a stock broker and a
notary of Madrid (on extended leave of absence). He has been
the Chairman of the Governing Company of the Madrid Stock

17.Quarterly events

Exchange and of Sociedad de Bolsas, S.A., and was a founding
shareholder and Deputy Chairman of A.B. Asesores Bursatiles,
S.A. and Chairman of A.B. Asesores Gestién and A.B. Asesores
Red.

He joined the Bank’s Board of Directors as an advisory director
in 1990, and was appointed a full director in 2000. Since 2002
he has chaired BANKINTER S.A’s Audit and Regulatory
Compliance Committee and he is a member of the Board of
Directors’ Appointments and Compensation Committee and
Business Committee.

The aforementioned Board of Directors’ Meeting alsc unani-
mously resolved to appoint Juan Hernandez Andrés, hitherto
Deputy General Manager, as General Manager of the Bank; and
to appoint Pablo de Diego, hitherto Assistant General Manager,
as Deputy General Manager of the Bank.

>> AWARDS AND ACKNOWLEDGEMENTS

In November Bankinter won, jointly with Mapfre, the 2003
Inversidn "Good Corporate Governance and Ethical and Social
Commitment" Prize awarded for the first time by the financial
magazine Inversidn, in competition with over thirty Spanish
companies. The aim of the prize was to reward the company
whose efforts, practices and initiatives had done most to pro-
mote Good Corporate Governance and which had made the gre-
atest commitment to ethical and social values.

An independent panel decided to reward Bankinter for its pio-
neering role in establishing significant measures for compliance
with the Ethical Code for Corporate Boards of Directors and stan-
dards and initiatives for improving the transparency and security
of financial markets and listed companies, in accordance with
the latest directives and recommendations issued by the
Spanish National Securities Market Commission.

For the second consecutive year, Bankinter was included in the
Value Reporting report (prepared by PricewaterhouseCoopers) as
one of the companies that best inform their shareholders, and
was singled out as an internationa! example of transparency. The
report included 68 firms worldwide, 4 of which were Spanish.

Whereas fast year the Report highlighted Bankinter's commit-
ment to create value through its workforce, the distinguishing
feature this year was the Bank’s customer management model,
which evidences its endeavor to offer guality and service. In this
regard, PwC placed particular emphasis on the establishment by
Bankinter of customer service quality indicators, on the compa-
rative analyses of Bankinter's level of customer satisfaction and
that of other Spanish banks, and on the fact that one of the
Company’s priorities is the identification and correction of errors
in the shortest possible time.
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